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Title: Associate Professor, PHD
Specialization: Tourism Studies
- Tourism Department, Faculty of Tourism & Hotels, Beni-Suef University,
Egypt.
- Tourism Department, College of Tourism & Hospitality, King Khalid
University, Saudi Arabia.

E-Mail : fatma.youssef@fth.bsu.edu.eq
fabouzied@kku.edu.sa

Academic Accounts:

https://scholar.google.com/citations?user=0nLi3v4AAAAJ&hl=en

https://journals.ekb.eq/? action=article&au=539912& au=Fatma+Y oussef+Abouzied

https://cgscholar.com/community/profiles/fdr2

https://www.adscientificindex.com/scientist/scientist-patent-and-design/fatma-youssef-
abouzied/5777973

https://www.researchgate.net/search?q=fatma%?20youssef%20abouzied

https://www.bsu.edu.eg/homepage.aspx?Pid=2725

https://orcid.org/my-orcid?orcid=0000-0002-8059-1925
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Tertiary Studies:

e P.Ain Tourism & Hotel Management , Tourism studies Department , Helwan University ,

2004 ( Estimation : Excellent "'the third on the Grade™).

e Preface Master Degree , Tourism studies Department , Helwan University , 2005 .
e Master Degree , Tourism studies Department, Helwan University, 2009 .
e Preface PHD Degree , Tourism studies Department, Helwan University , 2010.

e PHD Degree, Tourism studies Department , Helwan University , 2014.

Publications :

1-

Fatma Youssef Abouzied,Quality Standards of tourism websites (Comparative analytical

study between the website of the Egyptian Tourism Authority and Dubai Tourism website),
Egyptian Journal of Tourism Studies , special issue 2016

Fatma Youssef Abouzied, The role of faculty of tourism in developing the etiquette skills for
students within the educational community, February 2017

Yasser Moustafa Shehawy & Fatma Youssef Abouzied, Evaluating Airlines Promotion
Policies and Tactics in Crisis Environment from Customers' Satisfaction perspectives: Egypt
air' Case Study, International Journal of Tourism and Hospitality Management (IJTHM),
June 2019

Mohamed A. Aziz Abed & Fatma Youssef Abouzied, Reviving the Trail of the Holy Family to
Egypt (Applied for the Development of the Tourism and Hospitality Sector), Journal of
Association of Arab Universities for Tourism and Hospitality, Vol. 20 No. 2, (2021), pp.198-
215, June 2021

Salama Ammar Mahmmed, Hany Atef Kozmal and Fatma Youssef Abouzied, Studying
Halal Tourism and Hospitality (Opportunities and Challenges) in Egypt, Journal of
Association of Arab Universities for Tourism and Hospitality, VVol. 21 No.2, December 2021

Fatma Youssef Abouzied & fakhory shohdy ayoub, An Assessment of Applying the Quality
Standards of Tourism Websites for People with Disabilities (Applied to the Egyptian
Tourism Authority Website), International Journal of Tourism and Hospitality Management
(IJTHM). Faculty of Tourism and Hotels, Luxor University.Vol.4, Issue 2, Page 1-321,
December 2021
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7- Fatma Youssef Abouzied, Assessing the Role of Dental Centres in Stimulating Dental
Tourism in Egypt, International Journal of Heritage, Tourism and Hospitality, Faculty of
Tourism and Hotels, Mansoura University, June 2022, VVol.11, Issue.11

8- Yasser Moustafa Shehawy & Fatma Youssef Abouzied, The Impact of COVID-19 Pandemic
Crisis on Tourism Industry: Egyptian Tourism Employment Case Study, International
Journal of Tourism and Hospitality Management (IJTHM). Faculty of Tourism and
Hotels, Luxor University, June 2022, Vol.5, Issue 1

9- Hossam Fouad Arafa, Mansour Said Hussein Ahmed & Fatma Youssef Abouzeid, The
Impact of LOW-COST Carriers (LCCs) on Arab Tourist’ Purchasing Decision to Travel to
Egypt. International Journal of Tourism and Hospitality Management (IJTHM). Faculty of
Tourism and Hotels, Luxor University, June 2023, VVol.6, Issue 1

10-Fatma Youssef Abouzied, Asmaa Gamal Eldin Elnoby Osman & Heba Ibrahim Mahran,
Virtual reconstruction of Heritage Sites in Luxor through Augmented Reality Technology,
International Journal of Tourism, Business and Territory; Spain, 2023, Vol. 7 No. 2

11-Asmaa Gamal Eldin Elnoby Osman, Heba Ibrahim Mahran & Fatma Youssef Abouzied,
Exploring Efficiency of Using Augmented Reality Technology In Reenactment Of The
Historical Events In Luxor. International Journal of Tourism and Hospitality Management
(IJTHM). Faculty of Tourism and Hotels, Luxor University, June 2024, VVol.7, Issue 1

12-1brahim Mohamed Ahmed, Sabreen Gaber Abdel-galil, Azza Maher Khalil and Fatma
Youssef Abouzied. Exploring the impact of Tourist Green Marketing Mix on Purchase

Intention (applied on Luxor city). Journal of Faculty of Tourism and Hotels, Sadat
City University, December 2024, Vol .8, Issue 2.

courses :

¢ International Computer Driving License (ICDL):
e Computer skills (windows - word - Excel - Internet —-PowerPoint )

e English Language Course at IBI

e Toefl (Institutional Testing Program ) from AMIDEAST 2006 , American University 2009 ,
Cairo University 2010, Ain-Shams University 2010

e French Language Course at Center Cultural Francaise.
e University Teacher Preparation Course , South Valley University , 2009

e Courses at Faculty and Leadership Development Center , Cairo University :
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- The use of technology in teaching (2009 )
- Effective teaching ( 2009 )

- The research team management ( 2009 )
- Organizing scientific conferences ( 2009 )
- Ethics of Scientific Research (2009 )

- Effective communication skills ( 2009 )

- Effective Presentation Skills ( 2013 )

Courses at Faculty and Leadership Development Center , Helwan University :

- Quality standards in the teaching process ( 2013 )

- Time management and meetings (2013 )

- Credit Hours (2013)

- Scientific Publications ( 2013)

- Examinations systems and evaluate students ( 2013 )

Amadeus Basic Course with degree granted A, Amadeus Egypt , 2014
Amadeus Advanced Course with degree granted A , Amadeus Egypt , 2014
Customer Service Course , Berlitz Egypt , 2014

Courses at Faculty and Leadership Development Center , Luxor University :

- Time management and meetings (2020)

- Scientific Publications ( 2020 )

- Examinations systems and evaluate students ( 2020 )
- Competitive Research (2020)

- Credit Hours (2021)

- University Administration( 2021 )

Course of "University Leadership, Human Resources Development Center, Beni-Suef
University, 2023.

Training Program "Using Artificial Intelligence Tools in Assessment and Question
Generation', General Administration of Human Resources, King Khalid University,
September 2024.

Training Workshop *'Skills for Professionally Managing the E-Learning System via
Blackboard Platform™, Deanship of E-Learning Services, King Khalid University,
September 2024.

Training Session ""Behind the Scenes: The Secret to the Success of Tourist Trips', Tourism
Development Fund, Abha, Saudi Arabia, August 2024.
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Flexible Learning Path "E-learning Ecologies: Innovative Approaches to Teaching and
Learning for the Digital Age", Deanship of E-Learning Services, King Khalid University,
2024-2025.

- Online Course (e-learning Ecologies: Innovative Approaches to Teaching and Learning for
the Digital Age), University of Illinois, DEC 18,2024

Flexible Learning Path "'Scientific Research Skills'*, Deanship of E-Learning Services, King
Khalid University, 2024-2025.

Online Course (Introduction to Technical Writing), Board Infinity, 3 JAN,2025

Online Course (Research Proposal: Initiating Research), University of California, JAN 7,2025
Online Course (Generative Al for Keyword Research), Coursera Instructor Network, JAN
7,2025

Online Course (Research Design: Inquiry and Discovery), University of North Texas, JAN
8,2025

Online Course (Write Smarter with Overleaf and LaTeX), Fred Hutchinson Cancer Center, JAN
9,2025

Training course titled “Your Comprehensive Guide to Accessing Printed and Digital
Knowledge Resources in Libraries”, Deanship of E-Services at King Khalid University,
January 20, 2025.

Training course titled “Artificial Intelligence: Your Gateway to the Future”, Waqad
Innovation Program — exploring Al models and tools in education, Deanship of E-Services
at King Khalid University, March 9, 2025.

Training course titled “Web 4: A Smarter Internet for a More Advanced World”, Waqad
Innovation Program — exploring Al models and tools in education, Deanship of E-Services
at King Khalid University, March 10, 2025.

Training course titled “Prompt Engineering: A Creator’s Guide to Harnessing the Power of
AI”, Waqad Innovation Program — exploring Al models and tools in education, Deanship
of E-Services at King Khalid University, March 11, 2025.

Training course titled “Smarter Living with Al: Learning and Self-Development”, Waqad
Innovation Program — exploring Al models and tools in education, Deanship of E-Services
at King Khalid University, March 12, 2025.

Training course titled “Smart Education: How Al Enhances Your Academic Experience”,
Wagad Innovation Program — exploring Al models and tools in education, Deanship of E-
Services at King Khalid University, March 13, 2025.
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Training course titled “From Idea to Presentation: Using Al in Content Delivery”, Waqad
Innovation Program — exploring Al models and tools in education, Deanship of E-Services
at King Khalid University, March 16, 2025.

Training course titled “Design Smart: Creativity in the Age of AI”, Waqad Innovation
Program — exploring Al models and tools in education, Deanship of E-Services at King
Khalid University, March 17, 2025.

Training course titled “Task Management in the Digital Age: Al as a Personal Assistant”,
Wagad Innovation Program — exploring Al models and tools in education, Deanship of E-
Services at King Khalid University, March 18, 2025.

Training course titled “AI x Coding: How Artificial Intelligence is Reshaping the
Programming World”, Waqad Innovation Program — exploring Al models and tools in
education, Deanship of E-Services at King Khalid University, March 19, 2025.

Training course titled “Exploring AI Models and Tools in Education”, Waqad Innovation
Program, Deanship of E-Services at King Khalid University, March 20, 2025.

Flexible Learning Path "Entrepreneurship and Innovation Track', Deanship of E-
Learning Services, King Khalid University, October 2025.

Online Course (Creativity and Entrepreneurship), Berklee College, OCT 12,2025
Online Course (Creativity, Innovation and Transformation), PennState University, OCT 13,2025

Flexible Learning Path "Inspiring Leadership through Emotional Intelligence™, Deanship
of E-Learning Services, King Khalid University, October 2025.

- Online Course (Inspiring Leadership through Emotional Intelligence), University of Case
Western Reserve, OCT 24,2025

Flexible Learning Path "ChatGPT for Project Management', Deanship of E-Learning
Services, King Khalid University, May 22, 2026

- Online Course (ChatGPT for Project Management), Simplilearn (Global Digital Skills
Training Platform), May 22, 2026

Flexible Learning Path "Project Planning using Generative Al"', Deanship of E-Learning
Services, King Khalid University, June 4, 2026

Online Course (Project Planning using Generative Al), Simplilearn (Global Digital Skills
Training Platform), June 4, 2026
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e Flexible Learning Path "Enhancing Customer Service with Gen AIl", Deanship of E-
Learning Services, King Khalid University, June 8, 2026

- Online Course (Enhancing Customer Service with Gen Al), Simplilearn (Global Digital
Skills Training Platform), June 8, 2026

e Flexible Learning Path ""Get Started with SQL Analytics and Bl on Databricks™, Deanship
of E-Learning Services, King Khalid University, June 16, 2026

- Online Course (Get Started with SQL Analytics and Bl on Databricks), Simplilearn (Global
Digital Skills Training Platform), June 16, 2026

Conferences & Workshops:

Participated in the Tourism Partnership Conference and the signing of cooperation on the

regional initiative for policy reform technical education and vocational training, Luxor, 2009.
Participated in the Second International Arab Conference for E- Tourism, ElI Gouna
Hurghada December 2009.

Participated in the training course for students of management priorities and the ability to
set goals (how to plan for your life), in collaboration with Winning Egypt Academy, April
2011.

Organized and Prepared a workshop for students about the link between the scientific and
academic curriculum and the practical reality of tourism companies, Faculty of Tourism and
Hotels in Luxor, 2015

Participated with scientific paper in the first International Tourism Conference of the

Faculty of Tourism and Hotels, Luxor, April 2016

Participated with scientific paper in the 10 th International Tourism Conference of the
Faculty of Tourism and Hotels el Fayoum University (ICTH 2017) , Sharm el Sheikh ,
February 2017

Attended the webinar ""The Future of Tourism and Travel in Light of COVID-19: Possible
Scenarios™. , University of Sharjah - Al Dhaid branch, July 2020
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Participated at the online Panel Discussion “Tourism: Chance, Change and Challenge”,
Farouk EI-BAZ Centre for sustainability and future studies at British university, 28 JUL
2020

Organized the Online Training Entitled "E-Tourism : An Applied Recovery Solution for
COVID-19", Faculty of Tourism and Hotel Management Luxor University with the African
Organization for Aviation, Culture, Tourism & Economic Sustainable Development
(AFROACT), SEP 2020

Participated at the 1% international Conference on Tourism and Heritage Management
(IVCTHM) 1- 2 November 2020

Attended AFROACT Webinar “Digital Marketing and Tourism Opportunities for Africa, 3
November 2020

Organized and participated in various student activities and was appointed as general
coordinator of student activities Luxor University 2020/2021

Certificate of completion for the training program titled “Using Artificial Intelligence Tools
in Assessment and Question Generation”, offered by the General Administration of Human
Resources at King Khalid University, on September 11, 2024.

Attended a workshop titled “Introduction to the Tourist Guiding Regulations”, Abha
Chamber of Commerce Theater, on October 1, 2024.

Certificate of participation in the First Meeting of Student Volunteers at King Khalid
University, on 12/4/1446 AH.

Organized and conducted a virtual workshop titled “Sustainability and Its Role in
Enhancing the Competitiveness of the Saudi Tourism Destination”, delivered by Prof. Saeed
Al-Batouti, in collaboration with the Deanship of E-Learning at King Khalid University, on
December 9, 2024.

Organized and conducted a workshop titled “Saudi Etiquette”, delivered by Dr. Ibrahim
Mahmoud Al-Sini, March 5, 2025.

Attendance at the Coordination Workshop on Exploring Collaboration Opportunities
between King Khalid University and the Ministry of Tourism, Ministry of Tourism, Abha,
Aseer, September 8, 2025.

Certificate of Attendance for the training workshop titled “Academic Leadership and Its
Impact on Student Services”, the Vice Presidency for Educational Affairs at King Khalid
University, on November 18, 2025.
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Designed and conducted a training program titled “Create Your Future Again”, at the
Women’s Prison Administration in Abha — Aseer, on 15/5/1447 AH.

Attendance at the Launch Ceremony of the “Beneficiary Experience (Shamel)” Project,
King Khalid University, April 20, 2026.

Certificates of Appreciation and Honorary Distinctions:

Certificate of Appreciation presented by the President of South Valley University, Science
Day, 2014.

Certificate of Thanks and Appreciation for attending and participating with a research paper
at the First International Conference of the Faculty of Tourism and Hotels in Luxor, titled
"Tourism, Hospitality Arts, and Community Service: Between the Challenges of the Present
and the Hopes for the Future,” Luxor, April 19-21, 2016.

Certificate of Thanks and Appreciation for participating with a research paper at the Tenth
International Tourism Conference of the Faculty of Tourism and Hotels, Fayoum University
(ICTH), Sharm EI Sheikh, February 2017.

Certificate of Thanks and Appreciation from the Faculty of Tourism and Hotels in Luxor for
coordinating and preparing a training course for students and graduates of the Department of
Tourism Studies at the Faculty of Tourism and Hotels, Luxor, in partnership with the African
Organization for Culture, Tourism Promotion, E-Marketing, and Sustainable Economic
Development (AfroACT), titled "E-Tourism: An Applied Recovery Solution for COVID-19,"
September 2020.

Certificate of Thanks and Appreciation from the African Organization for Culture, Tourism
Promotion, E-Marketing, and Sustainable Economic Development (AfroACT) for effective
and productive contribution and cooperation with the organization, October 2020.

Certificate of Thanks and Appreciation from the Child University for participation in the
Child University program, Luxor, September 2021.

Certificate of Thanks and Appreciation for participation in the activities of the *"'She...
Endless Heroism" Festival, which was held in celebration of the 48th anniversary of the
glorious October victories, as part of the activities of the National Council for Women, Luxor
branch, in cooperation with Luxor University, October 2021.

Certificate of Thanks and Appreciation from Luxor University for participation in the
inauguration of the Faculty of Medicine, Luxor University, November 2021.
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Certificate of Thanks and Appreciation from Luxor University for active participation and
great effort as the coordinator for the students of the Faculty of Tourism and Hotels, Luxor
University, during the opening of the Avenue of Sphinxes, from October 15, 2021, to
November 25, 2021.

Certificate of Thanks and Appreciation for participation in the organizing committee of the
first Luxor University Futsal Championship for Egyptian universities, with the participation
of 28 Egyptian universities, held from December 18-23, 2021.

Certificate of Thanks and Appreciation from Luxor University for participation in the Silver
Jubilee Celebration of the Faculty of Fine Arts, Luxor University, December 2021.

Certificate of Thanks and Appreciation from Luxor University for participation in the
presidential inaugurations of national projects in Luxor Governorate, December 2021.

Certificate of Thanks and Appreciation from the Commander of the Popular and Military
Defense Forces, Ministry of Defense, for outstanding effort and honorable presence at the
presidential inaugurations of national projects in Luxor Governorate, December 2021.

Certificate of Thanks and Appreciation for participation in organizing the first scientific
conference of the Department of Tourism Studies at the Faculty for the academic year
2021/2022, titled "Tourism Industry in the Light of Modern Changes," March 2022.

Certificate of Thanks and Appreciation from the volunteers of the Ministry of Youth and
Sports, Luxor Governorate, for organizing collaborative initiatives between Youth Leading
Youth (YLY) of the Ministry of Youth and Sports and the students of the Faculty of Tourism
and Hotels, Luxor University, March 2022.

Certificate of Thanks and Appreciation from Luxor University for participation in the
seventh cultural seminar in Luxor organized by the Armed Forces under the patronage of
Luxor University," March 2022.

Certificate of Thanks and Appreciation from the Abaa Association for Orphan Care in Aseer,
represented by the Abaa Girls Club, in recognition of outstanding efforts in organizing and
conducting the “Ambassadors of Giving” event, 2024.

Certificate of Thanks and Appreciation from the Deanship of E-Learning Services, King
Khalid University, in recognition of her outstanding performance during the first

Certificate of Appreciation and Recognition for participation in the Ajawed 3 Initiative,
presented by the Prince of Aseer Region, 2025.

Certificate of Appreciation from Abha International School for Girls for participation in
delivering the educational seminar “Climate Change”, September 10, 2025.
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e Certificate of Appreciation from the Deanship of Student Affairs, King Khalid University, in
recognition of outstanding efforts and valuable contributions to the success of student
activities at the university during the academic year 1446 / 2025

e Certificate of Appreciation and Recognition for participation in the Ajawed 4 Initiative,
presented by the Head of the Abha Operations Room, 2026.

e Certificate of Appreciation from the Deanship of Student Affairs, King Khalid University, in
recognition of outstanding efforts in coordinating the activities of the Training and Student
Exchange Unit during the academic year 1447 / 2026

Academic and Professional Experience:

e Member of the Department Council of Tourism Studies since the academic year 2020/2021
until now.

e Member of the Scientific Seminar Committee for the Department of Tourism Studies since
the academic year 2020/2021 until now.

e Member of the Personal Interview Committee for new students at both the undergraduate
and postgraduate levels.

e Member of the Higher Committee supervising the Student Union Elections of the Faculty of
Tourism and Hotels since the academic year 2020 until now.

e Student Activities Coordinator at the Faculty of Tourism and Hotels for the academic year
2020/2021.

e Member of the Faculty Council of Tourism and Hotels, Luxor University, since the academic
year 2020/2021 until now.

e Head of the "Students for Egypt" Family at the Faculty of Tourism and Hotels, Luxor
University, since the academic year 2020/2021 until now.

e Member of the Graduate Studies and Research Committee at the Faculty of Tourism and
Hotels, Luxor University, for the academic year 2020/2021.

e Member of the Library Committee at the Faculty of Tourism and Hotels, Luxor University,
for the academic year 2021/2022.

e Member of the Community Service and Environmental Development Committee at the
Faculty of Tourism and Hotels, Luxor University, for the academic year 2021/2022.
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Academic Advisor for second-year students in the Department of Tourism Studies (Credit
Hours, Arabic and Languages) for the academic year 2021/2022.

Consultant to the University President for Student Unions and Student Families since the
academic year 2021/2022.

Director of the Quality Assurance Unit at the Faculty of Tourism and Hotels, Beni Suef
University, for the academic year 2023/2024.

Vice Dean of the Faculty of Tourism and Hotels for Community Service and Environmental
Development for the academic year 2023/2024.

Consultant at the Tourism and Economics Research Center for the Aseer Region, King
Khalid University, 2024 — 2025.

Member of the Supervisory and Organizing Committee for the Tourism Food Gifthon
Challenge, College of Tourism and Hospitality, King Khalid University, Aseer, 1447 / 2026.

Deputy Head of the Hospitality Department for Female Students’ Affairs, College of Tourism
and Hospitality, King Khalid University, 2026.
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